
Creative engagement specialist 
Location:  Yorkshire 

Imagine working somewhere where your individuality is celebrated, your efforts are recognised by 
everyone, and you feel you’re making a real difference every day. A place where you know for sure 
that every one of your team mates wants to help you achieve. A place where you are positively 
encouraged to be creative, inspired to take ownership and trusted do your job brilliantly. Perhaps 
you’re thinking – really? Is there such a place?  Yes there is – read on!  

H&H is a fast-growing and vibrant Internal Communications agency with offices in Hull and London.  
Our purpose is to create new possibilities so that others can get excited about what’s possible for 
them.  We’re recognised and chosen for our astute strategic thinking, as well as exceptional creativity. 
We work with a wide variety of clients and have stacks of industry awards to show for our approach 
and results.  With many recent high-profile client wins and masses of opportunities on the horizon, 
we’re looking for a talented creative engagement specialist to join our team. 

Creative engagement specialist role: in this important agency role you’ll be developing and delivering 
programmes in response to clients’ needs, ensuring they’re delighted with both the experience of 
working with H&H and the results achieved.  A natural problem solver, you can think both strategically 
and practically whilst establishing long-lasting relationships with our clients. Does the following 
description sound like you?   

• You’re a natural problem solver and can create simple and powerful approaches – sometimes 
without a lot of clarity and information to work with, and sometimes with more information than 
you can shake a stick at.  You’re a great ‘woods from the trees’ person!

• You can interpret and get to the heart of clients’ needs, even when it’s quite ambiguous

• You build relationships quickly and easily, instilling genuine confidence and trust, and can read 
situations and individuals astutely

• You’re comfortable and confident dealing with people across all levels of an organisation, 
including senior leadership teams

• You’re naturally agile, able to work across multiple projects at any one time and are comfortable 
working at pace (think Usain Bolt!) 

• You’re versatile, flexing easily from ‘big picture’ strategy to tactical detail and planning 

• You can lead a team from ideation through to project delivery

• You design and facilitate group sessions – whether it’s a client kick-off workshop, focus group, 
train-the-trainer session or ideation workshop

• You’re able to articulate ideas, concepts and narratives clearly and imaginatively – both verbally 
and written

• You’re highly collaborative and work fluidly with other team members to create and deliver the 
best possible programmes 

• You don’t sit on your laurels - you’re curious, always looking for better ways of doing things and 
seeking to grow by trying out new things.  Going outside your comfort zone is a given

• You take responsibility for your own happiness and never wait for others to motivate you

If you can demonstrate some or all of the above – what are you waiting for? There’s a role here at 
H&H with your name written all over it! In terms of package – we’ll find one that works for you (which 
will include benefits such as healthcare, flexible working and profit share). What to do now? 

Two things: 

1. Send us a little video clip (just a minute or so) introducing yourself. You might want to tell us what 
makes you, you and why you think you’re the person we’re looking for. 

2. Shine up your CV and send it with your video clip to our Michelle at 
talktous@handhcomms.co.uk
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